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Elgin residents have a chance to voice their opinion on how the city is running via a
survey being sent out later this month.

The city has hired ETC Institute to design and administer a formal, statistically
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valid citizen survey to gauge residents’ feelings on a variety of topics, including
public safety, code enforcement, parks and recreation, streets and quality of life.
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“Municipalities use community surveys to determine the satisfaction level of their
residents and to establish benchmarks for setting and measuring the progress of
organizational goals,” City Manager Rick Kozal said at a recent city council
meeting.

City officials usually get feedback from those with special interests or based on how
people vote in local elections, but a survey provides a chance to weigh in on specific
subjects, city spokeswoman Molly Gillespie said.
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A random sample of 500 residents will receive the survey, but “every Elgin resident
will have an equal chance of receiving the survey,” she said.

[Most read] Five reputed gang members charged in RICO conspiracy that

includes brazen fatal shooting of Chicago rapper FBG Duck »

Anyone who doesn’t receive a survey can still fill one out on the city’s website once
it becomes available, officials said. However, only the results from the random

sample will be included in the report presented to the council.
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Elgin’s last community survey was done in 2017, and the results showed the city
should focus on maintaining streets, sidewalks and infrastructure and enforcing

codes and ordinances, Gillespie said.

The city’s strategic initiatives took those topics into account when creating new
positions and hiring staff, she said. One example of that was the decision to hire
two code compliance officers, which allowed the city to restructure districts into
smaller, more manageable areas, she said.

“I'm really happy to see that we are continuing to do this survey to measure how
our citizens’ how they are feeling about the city and what we are doing,”

Councilwoman Carol Rauschenberger said at this past week’s meeting.

While the random sample is only 500 residents, it will be a scientific-based survey,
Gillespie said. “We want to make sure the sample matches our demographics,” she
said.

ETC Institute, which is being paid $24,500 for their work, will ensure the sample is

representative of the population, she said.

Gloria Casas is a freelance reporter for The Courier-News.

Avaaid

What Selma Blair ‘'Thought Was a Pinched Nerve' Turned Out to Be MS

Self | Sponsored

25 Best Small Lake Towns in the U.S.

Far & Wide | Sponsorizzato

Subscribers, get Chicago's top newsletter Sign up for Daywatch

https://www.chicagotribune.com/suburbs/elgin-courier-news/ct-ecn-resident-survey-elgin-st-20210507-5f06j26g2jawfbwpba4 2kstz3m-story.html 477


https://www.self.com/story/selma-blair-multiple-sclerosis-diagnosis?utm_source=taboola&utm_medium=display&utm_campaign=paid-spon-kesimpta-7873904&utm_brand=self&utm_source=taboola&utm_medium=referral&tblci=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiDyvkgo38iV57GProBJ#tblciGiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiDyvkgo38iV57GProBJ
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%201:
https://www.farandwide.com/s/small-lake-towns-united-states-131386f19a764251?utm_campaign=smalllaketowns-aa030b2f1d794f01&utm_source=tab&utm_medium=cpc&utm_term=tribunedigital-chicagotribune
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01-a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%202:
https://capitaloneshopping.com/blog/is-amazon-actually-giving-you-the-best-price-779e00e8958e?hno=true&utm_source=jaguar11&utm_campaign=6435587&utm_term=2990889373&tblci=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiDR3kAoyJaZhc7Cx8B_#tblciGiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiDR3kAoyJaZhc7Cx8B_
https://membership.chicagotribune.com/newsletters/subscribe/lid/1a79961b-e2e4-4b89-ad70-bf25a8f01cfa#int=toaster_digital_popnl_daywatch_

10/14/21, 8:44 AM City of Elgin gearing up to do its first resident survey in four years to get feedback on safety, parks, streets, other services - Chicago Tribune

Trirk
Capital One Shopping | Sponsorizzato

Paid Program: The Newest Trend in Luxury Travel
WSJ | Bowlus | Sponsored

Sugar Grove: Startup Is Changing the Way People Retire

SmartAsset | Sponsorizzato

Greatest High School Basketball Teams of All Time

Stadium Talk | Sponsorizzato

15 Most Gorgeous Mountain Towns in America

Thrillist| Sponsored

Column: After 32 years, it’s time for me to go — on my own terms

This job has taken me on a journey | never could have imagined while growing up in the little mill
town of Hogansville, Georgia.

Chicago Tribune

-wife of Chicago Bulls great Michael Jordan sells River North mansion for $4.5M
2 mansion has six full bathrooms, three half-bathrooms, four fireplaces and a five-stop elevator.

ago Tribune

Avaaid

Everything You Need to Know about macOS Monterey

CleanMyMac by MacPaw | Sponsored

No Offense, But These 2 Big Retailers Aren't The Cheapest Places To Shop

Subscribers, get Chicago's top newsletter Sign up for Daywatch

https://www.chicagotribune.com/suburbs/elgin-courier-news/ct-ecn-resident-survey-elgin-st-20210507-5f06j26g2jawfbwpba4 2kstz3m-story.html 5/7


https://capitaloneshopping.com/blog/is-amazon-actually-giving-you-the-best-price-779e00e8958e?hno=true&utm_source=jaguar11&utm_campaign=6435587&utm_term=2990889373&tblci=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiDR3kAoyJaZhc7Cx8B_#tblciGiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiDR3kAoyJaZhc7Cx8B_
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01-a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%202:
https://partners.wsj.com/bowlus/the-newest-trend-in-luxury-travel/?utm_source=taboola&utm_medium=referral&tblci=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiCvoFYo5N2z97qIyKVW#tblciGiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiCvoFYo5N2z97qIyKVW
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%203:
https://article.smartasset.com/smartasset-28-million-v2/?utm_source=taboola&utm_campaign=tab__falc_content_disrupt_desktop_621&utm_term=tribunedigital-chicagotribune&utm_content=3017727662
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01-a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%204:
https://www.stadiumtalk.com/s/greatest-high-school-basketball-teams-de1f0baf83734149?utm_campaign=besthsbasketballteams-9d83577f47504d9d&utm_source=tab&utm_medium=cpc&utm_term=tribunedigital-chicagotribune
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01-a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%204:
https://edition.thrillist.com/s/best-mountain-towns-america-3fc4399f84014572?utm_campaign=bestmountaintowns-c5fc645c220b4369&utm_source=tab&utm_medium=cpc&utm_term=tribunedigital-chicagotribune
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%205:
https://www.chicagotribune.com/columns/dahleen-glanton/ct-glanton-chicago-tribune-retirement-20210623-roimbfk6c5chlbdh5nhkjwhv2u-story.html#nt=taboola-feed
https://www.chicagotribune.com/real-estate/elite-street/ct-re-elite-street-michael-jordan-juanita-vanoy-jordan-river-north-20211006-yooqu27uprgvdhv7r6bwbxwv5e-story.html#nt=taboola-feed
https://macpaw.com/how-to/macos-monterey-review?utm_source=taboola&utm_medium=cpc&utm_campaign=cmm_ppc_taboola_monterey_us&utm_content=3033725417&utm_term=tribunedigital-chicagotribune&tblci=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiCD7E4ohp6tjYKb86ta#tblciGiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiCD7E4ohp6tjYKb86ta
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%208:
https://moneywise.com/life/shopping/capital-one-vs-honey?utm_campaign=12995941&utm_source=taboola_aff&utm_medium=Desktop&utm_term=tribunedigital-chicagotribune&utm_content=3038849944&taboola_click_id=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiCy1k4o-t2P4NXu-s2NAQ&s_trn_d=5fIwgdpZp2p4TBJud7eRFjciuQPUflLuAWNsTGc9-6k=&tblci=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiCy1k4o-t2P4NXu-s2NAQ
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01-a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%209:
https://mysearches.net/index.php?rgid=96098&sub=tribunedigital-chicagotribune#tblciGiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiCbxUIos6CqhJbDx7-iAQ
https://membership.chicagotribune.com/newsletters/subscribe/lid/1a79961b-e2e4-4b89-ad70-bf25a8f01cfa#int=toaster_digital_popnl_daywatch_

10/14/21, 8:44 AM City of Elgin gearing up to do its first resident survey in four years to get feedback on safety, parks, streets, other services - Chicago Tribune

These Cars Are So Loaded It's Hard to Believe They're So Cheap

Luxury SUVs | Search Ads | Sponsorizzato

Daily horoscope for October 13, 2021

Chicago Tribune

Chicago-area malls to close on Thanksgiving

Chicago Tribune

No. 1 High School Baller From All 50 States

Stadium Talk | Sponsored

You May Like Sponsored Links

nked: The Unfriendliest States In America

1eyWise.com

Avaaid

Who’s the Richest Family in Each State?
FamilyMinded

20 Brutal Hells Angels Rules That Are Mandatory

Pets Detective

Always Place Coca-Cola On Your Wheels When Traveling Alone, Here's Why

Beach Raider

Subscribers, get Chicago's top newsletter Sign up for Daywatch

https://www.chicagotribune.com/suburbs/elgin-courier-news/ct-ecn-resident-survey-elgin-st-20210507-5f06j26g2jawfbwpba42kstz3m-story.html 6/7


https://mysearches.net/index.php?rgid=96098&sub=tribunedigital-chicagotribune#tblciGiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiCbxUIos6CqhJbDx7-iAQ
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01-a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%209:
https://www.chicagotribune.com/horoscopes/sns-daily-horoscopes-10132021-20211013-yv5pn5q5qjhtzegoet3cmlfn3i-story.html#nt=taboola-feed
https://www.chicagotribune.com/business/ct-biz-chicago-malls-closing-thanksgiving-20211013-332gh5mwbnhvldk5keajmzrala-story.html#nt=taboola-feed
https://www.stadiumtalk.com/s/best-high-school-basketball-player-in-every-state-8baad257b7834be6?utm_campaign=highschoolballers-04ccdfb1ebd84dd4&utm_source=tab&utm_medium=cpc&utm_term=tribunedigital-chicagotribune
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbs-feed-01a:Feed-subscriber-below-article-thumbs_ARC%20|%20Card%2011:
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbnails-rr2:taboola-right-rail-thumbnails_arc:
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbnails-rr2:taboola-right-rail-thumbnails_arc:
http://moneywise.com/a/ch-c/these-25-states-rank-the-worst-for-bad-behaviour_RudeStatesOct06-WESB-MANDR?t=Ranked%3A%20The%20Unfriendliest%20States%20In%20America%20&utm_source=taboola&utm_medium=Desktop&utm_campaign=12930658&utm_term=tribunedigital-chicagotribune&utm_content=3037795836&s_trn_d=X8mtpYiIteOvFsm6D2-dA6LAckyfFMCnC29GvVhdhpw=&taboola_click_id=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiD01VQohbDpk9CGgelH&hero=2021100511040504001497438755&tblci=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiD01VQohbDpk9CGgelH#tblciGiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiD01VQohbDpk9CGgelH
https://www.familyminded.com/s/richest-american-families-by-state-dac3fd8740b74304?utm_campaign=richfamilies-2eba247684f846f8&utm_source=tab&utm_medium=cpc&utm_term=tribunedigital-chicagotribune
https://petsdetective.com/lifestyle/insider-secrets/club-rules-hells-angels/?utm_source=Taboola&utm_medium=CPC&utm_content=tribunedigital-chicagotribune_1008941&utm_campaign=D14_Rp-30-Club-Rules-All-Hells-Ang_US_DESKTOP_1343061&utm_term=13051201&c=0.2142&l=a&o=2-3&tblci=GiC4yrdTMFXHu5O0SKiMBJ38rVTA1luxqwguzt-E2pE9YiC0pVUo9vL65Yi8wLD6AQ
https://rfvtgb.beachraider.com/worldwide/lifesa-ta?utm_medium=taboola&utm_source=taboola&utm_campaign=ta-br-lifesa-s-des-us-an-08101d&utm_term=tribunedigital-chicagotribune&utm_bid=KhW3A2j6yhwuTYoYGHxzFyPbc4FLjxG25zJ_fzFvJ-o=&utm_t=
https://membership.chicagotribune.com/newsletters/subscribe/lid/1a79961b-e2e4-4b89-ad70-bf25a8f01cfa#int=toaster_digital_popnl_daywatch_

10/14/21, 8:44 AM City of Elgin gearing up to do its first resident survey in four years to get feedback on safety, parks, streets, other services - Chicago Tribune
Dy 1apooia

ADVERTISEMENT

CONNECT

vy O 0 o

TRIBUNE PUBLISHING

New York Daily News The Baltimore Sun
Orlando Sentinel Sun Sentinel of Fla.
The Morning Call of Pa. Hartford Courant
Daily Press of Va. The Virginian-Pilot
The Daily Meal Studio 1847

COMPANY INFO

eers About us

p Center Privacy Policy

ms of Service Archives

Avaaid

ontact us Local print ads
Manage Web Notifications Chicago Tribune Store
Media kit

Copyright © 2021, Chicago Tribune

Subscribers, get Chicago's top newsletter Sign up for Daywatch

https://www.chicagotribune.com/suburbs/elgin-courier-news/ct-ecn-resident-survey-elgin-st-20210507-5f06j26g2jawfbwpba42kstz3m-story.html 7/7


https://www.nydailynews.com/
https://www.orlandosentinel.com/
https://www.mcall.com/
https://www.dailypress.com/
https://www.thedailymeal.com/
https://www.baltimoresun.com/
https://www.sun-sentinel.com/
https://www.courant.com/
https://www.pilotonline.com/
https://www.studio1847.io/
https://careers.tribpub.com/
https://www.chicagotribune.com/about/help/#nt=footer
https://www.tribpub.com/central-terms-of-service/
https://www.chicagotribune.com/about/ct-chicago-tribune-contact-information-20200131-3euruj6fk5fkjohk4zhivpappu-story.html#nt=footer
https://www.chicagotribune.com/about/web-notifications/#nt=footer
https://www.chicagotribunemediagroup.com/
https://www.chicagotribune.com/about/#nt=footer
https://www.tribpub.com/privacy-policy/
https://www.tkqlhce.com/click-8479616-11570746?url=https%3A%2F%2Fchicagotribune.newspapers.com%3Fxid%3D2301%26utm_campaign%3Devergreen%26utm_medium%3Dreferral%26utm_source%3Dnavigation%26utm_content%3D%26utm_term%3DChicago%20Tribune
https://mylocal.chicagotribune.com/
https://store.chicagotribune.com/?utm_campaign=evergreen&utm_medium=referral&utm_source=footer&utm_content=&utm_term=
https://popup.taboola.com/en/?template=colorbox&utm_source=tribunedigital-chicagotribune&utm_medium=referral&utm_content=thumbnails-rr2:taboola-right-rail-thumbnails_arc:
https://membership.chicagotribune.com/newsletters/subscribe/lid/1a79961b-e2e4-4b89-ad70-bf25a8f01cfa#int=toaster_digital_popnl_daywatch_

