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A Waste Management truck picks up garbage and recycling items recently on Spring Street. The company and the city

of Elgin are expanding a pilot program to reeducate residents about recycling. (Gloria Casas. / The Courier-News)

Waste Management wants to teach Elginites a simple lesson about recycling:
"Recycle Often. Recycle Right."

If you don't, your recycling bin could get red-tagged.

The pilot program known as "Recycle Often. Recycle Right.", or RORR, was created
by the city's waste contractor to help communities educate residents and address a
growing problem with "contamination" in recycling bins, company officials said.

"The RORR campaign was developed to simplify and decrease confusion about
what is and isn't recyclable in curbside recycling programs," said Lisa Disbrow,
Waste Management spokeswoman. The goal of the program is to improve recycling
and decrease contamination, she said.
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Recycling right can be confusing, Disbrow said. About 26 percent of people recycle
items despite being unsure if they are recyclable, she said. "It's no surprise that 16
percent of loads are contaminated," she said. Contamination includes liquids left in
bottles, plastic bags and food left in take-out boxes, according to a letter the
company sent to residents whose neighborhoods are being added to the pilot
program.

[Most read] Remembering the Standard Club, which lived large, then passed
quietly »

Waste Management launched the pilot program in Elgin at the beginning of the
year and recently added more routes, Disbrow said. More neighborhoods will be
added as the program progresses, she said. Elgin was chosen because city officials
and residents are "forward-thinking, they care about recycling and want to do it
right," she said. "The program directly supports the city's sustainability goals, and
the city has been an excellent partner in this pilot."
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A Waste Management truck picks up garbage and recycling items recently on Spring Street. The company and the city

of Elgin are expanding a pilot program to reeducate residents about recycling. (Gloria Casas / The Courier-News)

Elgin is one of two cities in the country in the pilot program, and bringing it to the
city has been a collaborative effort, said Molly Center, a multimedia
communications specialist and a liaison to the city's Sustainability Commission.

"We are really on board with it," Center said. "We are trying to promote better
recycling practices not just in Elgin but outside the area because the recycling
industry has changed so much in a few years."

Eight years ago, the city passed out magnets with information about what can be
recycled, but that list has changed, she said. For example, plastic bags are no longer
acceptable in recycling bins, she said. Food containers, like Styrofoam cups, are
also not allowed in recycling bins, she said. Even if the container has a recycling
symbol, it doesn't necessarily mean it is recyclable, Center said.

Bottles and cans cannot have any food or liquid in them, she said. Pizza boxes are
allowed only if the box does not have grease on it, she said. The problem with items Subscribers, get Chicago's top newsletter   Sign up for Daywatch
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having food, liquid or grease on it is that it contaminates other items, she said.

[Most read] Five reputed gang members charged in RICO conspiracy that
includes brazen fatal shooting of Chicago rapper FBG Duck »

"It spoils the load, and the entire load of recycling ends up in the trash," Center
said. "We don't want that to happen. We want to recycle as much as we can. We
want to encourage the public on the proper method."

The program's website features simplified rules: Recycle bottles, cans and paper;
keep out food and liquid; and don't put plastic bags in recycling bins.

"We are trying to reinforce those three basic guidelines of recycling. If you follow
those three rules, everything in your cart should have no issue," Center said.

If residents don't follow those rules, their bin will be red-tagged.

"It's more of an awareness thing. If you get a red tag, hopefully you have the chance
to change your behavior," Center said. "The theory is the more educated you are
about recycling, the more you will change your behavior."

[Most read] Defy city vaccine deadline, Chicago police union boss tells officers.
Mayor responds to threat of FOP lawsuit: ‘Bring it’ »

A green tag means residents are doing a great job recycling, she said.

"It's been a very positive thing so far," Center said. "The first week a lot of people
would get a red tag and the next week it (the number of red tags) was significantly
less."

The red tag component has not deterred people from recycling, Disbrow said.

"We have not experienced any decline at all in participation in the recycling
program due to the RORR pilot," she said. "In fact, we have seen higher levels of

 Subscribers, get Chicago's top newsletter   Sign up for Daywatch

https://www.chicagotribune.com/news/criminal-justice/ct-chicago-rapper-fgb-duck-slaying-racketeering-charges-20211013-7vf3qrj24ne3dhwqkvpej6sfzq-story.html#nt=interstitial-auto
https://www.chicagotribune.com/news/breaking/ct-chicago-vaccine-mandate-covid-police-union-20211013-en65s2sh75g47p5ldpym4kvqdq-story.html#nt=interstitial-auto
https://membership.chicagotribune.com/newsletters/subscribe/lid/1a79961b-e2e4-4b89-ad70-bf25a8f01cfa#int=toaster_digital_popnl_daywatch_


10/14/21, 11:49 AM Pilot recycling program expands to more Elgin neighborhoods - Chicago Tribune

https://www.chicagotribune.com/suburbs/elgin-courier-news/ct-ecn-recycling-elgin-program-st-0822-20160819-story.html 6/9

engagement with Elgin residents wanting to learn more about recycling and
recycling the right materials."

Gloria Casas is a freelance reporter for The Courier-News.
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